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ABSTRACT

A number of scientific researches related to the field have been studied in researching the
opportunities of financing the hotel business through the development of tourism in the country.
Specific aspects of hotel business organization, such as increasing income through tourism in the
formation of equity capital of hotels, are analyzed. Conclusions and proposals are developed based
on the conducted research.
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INTRODUCTION

In the development of the world economy, the service sector occupies an increasingly important
place. Not only developed countries, but also developing countries are trying to develop tourism
based on their natural opportunities, cultural heritage and economic potential. This, in turn, requires
increasing attention to the formation of quality hotel services and the training of qualified specialists
in the hotel industry. The hotel industry plays an important role in the development of tourism in
the country.

The level of tourism development in the country is of great importance in the effective
implementation of hotel business financing mechanisms. Tourism is not only a powerful tool for
economic development, but also serves to create the image of a certain region, increase the role of
hotels in the economic development of this region.

Literature Review

The development of the hotel sector is important in the development of tourism in the country. For
this reason, a number of economists have conducted research in this field. According to F. Zhang et
al., "transactions in the hotel industry are different from transactions in other industries because
companies that have conducted mergers and acquisitions in the hotel industry have achieved
positive post-merger results. The results show that insider deals and conglomerate acquisitions are
the most common deals in the hotel industry. The United States, United Kingdom and Australia are
the three most active countries with 55% acquiring and 60 acquired companies. In addition, the
authors highlighted that each stage of the M&A process is a ripe area for future research, especially
the integration stage. Both articles provide background information on hotel M&A™ [1].

S. Jang et al. studied the characteristics of hotel financing in their research. In particular, they
include "the mismatch of the term between fixed assets and short-term liabilities, the need to adjust
the sources of financing of inventories depending on the internal and external environment, and the
high dependence of operating assets on shareholder's capital” [2].
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"The profitability of hotels operating as small and medium-sized businesses depends on several
factors, such as their experience, skills, knowledge level of employees and managers, income
volatility and capital structure” [3].

A. Copanelli conducted research on hotel finance. "Three decision-making approaches should be
taken into account when analyzing financial statements. First, making a decision on direct
investment in hotels is directly related to finding different investment projects, choosing one of the
investment projects and evaluating them. Second, hotel financing decisions are directly related to
the optimal capital structure, considering various long-term corporate financing methods (e.g., long-
term loans, common stock, preferred stock). Third, making a decision on dividend policy refers to
making a decision whether to pay dividends to shareholders when the company makes a profit or to
retain corporate profits and invest them in various investment projects” [4].

“Firms in the hospitality industry have unique characteristics that can influence a firm's financing
behavior. The capital-intensive nature of hospitality firms can increase the risk of hotels due to the
volatility of revenues resulting from high levels of fixed costs as a result of changes in sales” [5].

“Cost accounting as well as operating ratios are good barometers for the hotel industry. In this
network, the analysis of the operational indicators of the company is a diagnostic tool. These
coefficients are often compared to similar coefficients in the field of trade published by relevant
organizations" [6].

"In hotel services, the process of interaction between the client and the executive leads to the fact
that the opinion of the consumer becomes important in evaluating the quality, results, and efficiency
of the activity. On the other hand, increasing the level of quality is always associated with an
increase in the costs required for the establishment of additional features of service, that is, guests
receive high-quality services at high prices. The guest chooses the services according to the price
and quality, as well as the characteristics of the set of services corresponding to the category of the
hotel business organization and his financial capabilities™ [7].

"The majority of costs are wages and related fees (27-32%), as the hotel industry requires a large
number of service personnel, from highly skilled, highly paid managers and marketers to a large
number of unskilled workers in support services. however, these workers are well-paid as they
interact directly with guests and create the required comfort and hospitality environment. Thus, the
economic structure of modern hotels is directed to the desired indicators that guarantee their stable
profit" [8].

Taking into account the opinion of the above researchers, it can be noted that the development of
the hotel industry is important for the development of the country's economy, including the tourism
and hotel industries. In addition, effective organization of hotel finances will help to develop this
industry rapidly.

Analysis and results

Currently, the role of tourism in the development of the hotel business in the world, increasing the
circulation of cash flows in this area is constantly growing. It should be noted that the development
of the hotel industry in Uzbekistan is directly related to tourism. In the last 2017-2021, the number
of people engaged in inbound tourism in Uzbekistan decreased by 0.7 times, in 2021 it amounted to
1881.3 thousand people, the number of citizens of Uzbekistan who travelled abroad was 2194.8
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thousand people (as of 2017 0.4 times less). In 2021, the number of service providers in Uzbekistan
reached 2162.7 thousand people (Figure 1).

2021
2020
2019
2018

2017

0 2000 4000 6000 8000 10000 12000 14000 16000 18000 20000

= Inbound tourism  m QOutbound tourism = Local tourism

Figure 1. Tourism indicators of Uzbekistan, thousand people [14]

Due to the different formation of tourism indicators in the regions of Uzbekistan, the current
situation of financing the hotel business in these regions differs from each other. In particular, it
should be noted that the number of hotels and similar facilities in regions such as Tashkent,
Samarkand, Bukhara, and Khorezm is greater than in other regions (Figure 2).
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Figure 2. Analysis the number of hotels and similar facilities in Uzbekistan by regions [14]

During 2021, 848 hotels and similar accommodation facilities operated in Uzbekistan, of which
94.0% were hotels, 1.2% motels, 0.4% boarding houses, and 4.5% others.

Currently, the construction of hotels is increasing in all urban and rural areas with tourist facilities.
As a result of a number of reasons, the need is increasing year by year. These may include:

- the fact that people feel the need to travel due to the increase in the standard of living and income
of the population;

- the emergence of people's desire to enjoy their free time;

- the growth of people's culture, taste and intellectual level and the emergence of a desire to know
the world in them;
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- the creation of appropriate conditions for the movement of the population, the introduction of
high-speed trains, each family having its own private car;

- liberalization of entry and exit to foreign countries, introduction of visa regime;

- the deepening of globalization and integration processes in the world and the emergence of the
need for people to move from one country to another;

- the continuation of the processes of integration in the economic, cultural and scientific fields of
the countries and the revitalization of work such as the improvement of personnel qualifications and
the exchange of experience between them.

Currently, based on these needs, there should be strategic forecast indicators for the construction of
hotels in each region. The development of ways of effective use of existing resources is considered
to be one of the important requirements of today.

In the development of hotels, along with tourist facilities, the formation of the appropriate
infrastructure is important. It is possible to include the road infrastructure to tourist facilities and
hotels, the organization of communal services at the level of demand, the organization of food and
shopping outlets.

The group of important factors affecting the development of hotels is also greatly influenced by the
attention paid by the state to the tourism sector. These include:

the state sees the development of tourism as a priority task;
creation of a system of regulatory legal documents regulating this field;

the operation of various tourist companies that organize the internal and external movement of
tourists;

ensuring the safety of tourists is fully guaranteed;

the organization of the level of the services provided in the tourist sector meeting certain standards,
the existence of licenses and certificates issued to them;

the creation of appropriate conditions for the development of tourism, the development of ways to
achieve it on the basis of regional programs;

It is necessary to include the development of tourism, diversification of services and the conduct of
research and development aimed at increasing the quality of services.

CONCLUSIONS

All the learnt factors are the organizational and legal basis for the development of tourism and hotel
business in Uzbekistan. It can be seen that the hotel industry and the development of tourism are
interrelated subjects and processes. Their development cannot be viewed from one side. Therefore,
it is desirable to have a single program for the development of tourism and hotel industry in
Uzbekistan and regions.

The hotel industry plays an important role in the development of tourism in the country. In most
countries, hotel service quality has become one of the means of attracting tourists. Therefore, the
involvement of global hotel chains and representatives of foreign hotel businesses in Uzbekistan
will help to develop the hotel business in Uzbekistan and effectively form hotel business finances.
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